Support for Conference Sessions

Video Conferencing Platform

All sessions (except posters) will take place via Zoom. The Zoom links for all sessions will be available in
the Guidebook conference app and on the Guidebook webpage. Information for accessing Guidebook
was mailed to all registered conference attendees on February 3. Please first check your spam folder if
you didn’t receive the information. If you still cannot locate it, email amte-support@amte.net

Zoom Resources

If you have not used Zoom before, we recommend that you download the Zoom client in advance of the
conference. Zoom will automatically download when you enter your first Zoom meeting, but you may
not wish to do this right as you are joining your first conference session.

If you already have Zoom on your computer, we recommend that you update to the latest version
(5.5.1) for full functionality.

e Mac: Update from within Zoom under zoom.us -> Check for Updates

e PC: select your profile image in the upper right corner, then choose “Check for Updates”

If you are new to Zoom or want to learn about new features, here is a list of videos that will help you get
started:

e Joina Zoom Meeting

e Configuring Audio and Video

e Change Zoom Background

Closed Captioning will be available in each session. After the Host enables this feature, you can
individually choose whether to turn it on using the Live Transcript button on the bottom of your screen.

Flipgrid Platform

Poster sessions will be shared in an asynchronous format using Flipgrid. Posters will be available
throughout the conference from February 11-February 20, and the link to access the poster session will
be available in the Guidebook app and webpage. All AMTE participants should be able to view poster
sessions by accessing this link. To comment on posters, you will need to login using a Google or
Microsoft account. When viewing a poster, you can leave comments or view others’ comments by
scrolling to the bottom of the webpage. We encourage you to interact with poster presenters by leaving
comments/questions and return at a later point in the conference to view the presenters’ response.
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